Press Release

%"LLIANCE
———

American Teleservices Association
Thanks
Educators
At Thanksgiving

Don Williams, President of ATA SCC, presents turkeys to
Debby Day, Elementary School Principal

The South Central Chapter (SCC) of the American Teleservices Association (ATA)
expressed it's gratitude to the staff of a Hurst, Texas Elementary School for Thanksgiving
on November 22, 2006.

American Teleservices Association SCC President Don Williams handed out Free Turkeys
to every School Employee (from the custodial staff to the Principal). Williams said;
“...as members of the ATA we enjoy the privilege of conducting America’s business
over the telephone. Most of our employees are parents and many are single parents.
We're grateful to the people who dedicate their lives to the education of children and
wanted in a small way to say Thank You to these unsung people.”

“Thank you...the turkey was fantastic and a huge encouragement” said Staci Aldredge,
elementary school nurse.

About American Teleservices Association:

The American Teleservices Association (www.ATAconnect.org) represents channel
users and suppliers that initiate, facilitate, and generate telephone, internet, and email
sales, service, and support. Contact centers offer traditional and interactive services
that support the e-commerce revolution, provide specialized customer service for
Fortune 500 companies, and generate annual sales of more than $900 billion.
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